
 

Rocky Mountain Remedy User Group Meeting 
February 9, 2010 

sponsored by Rapid Technologies 
 

 

Rocky Mountain Remedy User Group (RMRUG): 
Rapid Technologies cordially invites you to attend a complimentary RMRUG 
meeting that will be held on Tuesday, February 9, 2010.  We have assembled 
a group of honorary guest speakers that will discuss ways to enhance your 
existing BMC Remedy system. 
 
 
AGENDA: 
 
8:00am - 8:30am: 
Check-in & Continental Breakfast. 
 
8:30am – 9:30am: 
“What’s New in BMC Remedy ITSM v7.6” 
Presenter:  Rapid Technologies 
 
9:30am-9:45am: 
Break 
 
9:45am - 10:45am: 
"Enhancing Remedy with Remote Control / Chat integration” 
Presenter:  Bomgar 
 
10:45am – 11:00am: 
Break 
 
11:00am - 12:00pm: 
"Mobilizing Remedy” 
Presenter:  Aeroprise  
 

 

 
 
 
REGISTRATION: 
Please register at http://www.raptek.com/registration/. 
 
 
 
RMRUG INFORMATION: 
 
For more information about the RMRUG, please contact: 
Bill Mell 
Rapid Technologies 
303-948-1014 x115 
bill.mell@raptek.com 

  

Event Information

When: 
February 9, 2010 
8:00am to 12:00pm 
 
Where: 
The Inverness Hotel 
200 Inverness Dr West 
Englewood, CO 80112
 
RSVP:      
To RSVP, please register at: 
http://www.raptek.com/registration/ 
by January 26, 2010 

 

  
 

 

 
 

 If you would like to modify your preferences, or be removed from the RMRUG list, please email: bill.mell@raptek.com. 
 

 

  


